
OCM Helpdesk 
 
When to use OCM Helpdesk: Once the official keying-in deadline passes to edit the 
schedule  inside PantherSoft, schedulers will have to submit any additions, cancellations, 
and modifications via OCM Helpdesk. 

Login Information 
 
Website: https://intranet.fiu.edu/daa/opir/ocmhelp 
Username: your AD username 
Password: your AD password 
 
**If you don’t have access: contact CASsched@fiu.edu to 
request access 

https://intranet.fiu.edu/daa/opir/ocmhelp
mailto:CASsched@fiu.edu








 



Regarding Special Room Requests 

• -Special Room Request Forms – are only to be used before 
classrooms are assigned in Panthersoft- these must be 
submitted prior to the keying-in deadline to have the 
schedule inputted into the schedule. Special Room  

• Requests are processed by OCM based on availability, and 
are not guaranteed to be honored. 

• Fill out special room requests for classes that need polycom 
technology, course capturing technology (Panapto), and for 
professors with disabilities. 

 
• (DO NOT USE SPECIAL ROOM REQUESTS TICKETS to 

request a change of classroom once classrooms have been 
assigned to the schedule) 



 



Checking the Status of Your Tickets 

• On the home page of OCM Helpdesk 



Checking the Status of Your Tickets 


